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1. Provided separated by month:

    a. Total funds collected from ratepayers via a meter-change $4,215.90 $9,124.20 $9,114.00 $9,102.90 $9,220.80 $9,533.70 $14,820.60 $9,684.00 $4,436.10 $9,693.00 $14,714.70 $4,332.00

    b. Donations collected from ratepayers for HEA program

    c. The total amount of residential customers. 30,407 30,380 30,480 31,120 31,767 31,933 32,097 32,177 32,012 31,733 31,124 30,869

    d. The amount of shareholder funds allocated for the program 45,300.00$ 

    e. The amount of HEA funds distributed to participants 82,650.00$   45,300.00$ 

    f. The current balance of the HEA account 34,255.37$ 43,379.57$  46,729.96$ 55,832.86$  64,606.99$  69,514.00$  1,684.60$     11,080.17$ 8,498.20$    18,055.65$  32,676.84$   36,136.75$ 

    g. The amount, if any of "rolled-over" and unspent HEA funds

2. The total number of slots, total and by county Please refer to column 'Allocated' on Attachment A.

3. The total number of:

    a. Program participants 0 0 0 0 0 274 7 26 0 0 0 0

    b. Program applicants 0 0 0 0 187 297 12 37 0 0 0 0

    c. Denied applicants 0 0 0 0 5 10 1 1 0 0 0 0

4. Copies of each Monthly HEA Report Please refer to Attachment B.

5. Agendas of meeting between the administrator and utility, including any discussed or proposed program changes Not applicable

6. The following information for all residential customers by month:

    a. Average balance amount $47.55 $42.92 $40.28 $38.15 $41.83 $49.41 $90.56 $137.19 $120.76 $128.91 $111.56 $84.04

    b. Average monthly bill amount $30.66 $31.73 $31.21 $33.59 $41.61 $97.90 $80.03 $136.84 $116.46 $106.64 $56.00 $35.86

    c. Average monthly payment amount $46.92 $45.91 $46.26 $48.63 $56.52 $97.48 $112.22 $127.27 $135.62 $112.92 $83.26 $56.67

    d. Average monthly usage (Gas and Electric separate, where applicable) 0.7 0.8 0.7 0.9 1.6 7.1 5.3 10.9 8.3 7.0 2.8 1.0

    e. Termination notices issued 307 842 475 652 457 756 2402 3060 1283 2435 3621 713

    f. Service terminations 284 231 159 118 49 68 33 91 351 188 284 418

    g. Amount of unique customers receiving a termination notice for nonpayment

    (ie, if a customer receives one or more termination notices, this customer would only be counted as one) 307 842 475 652 457 756 2399 3060 1283 2435 3443 713

    h. Amount of unique customers with service terminated for nonpayment

    (ie if a customer has service terminated once, this customer would only be counted as one) 282 231 159 118 49 67 33 91 351 188 283 418

7. This information set forth in Item 6 for HEA program participants by month:

    a. Average balance amount -$77.08 -$72.80 -$72.08 -$58.32 -$59.59 -$40.87 -$49.10 $39.41 -$54.21 -$29.28 $11.05 -$12.60

    b. Average monthly bill amount $30.45 $29.96 $29.54 $31.49 $41.93 $96.68 $73.78 $126.55 $118.80 $102.68 $53.30 $34.03

    c. Average monthly payment amount $77.03 $55.59 $49.27 $44.93 $52.20 $98.81 $242.31 $142.02 $100.72 $144.02 $108.81 $68.88

    d. Average monthly usage (Gas and Electric separate, where applicable) $0.71 $0.60 $0.53 $0.71 $1.66 $7.00 $4.77 $9.98 $8.55 $6.69 $2.58 $0.82

    e. Termination notices issued 8 19 8 18 10 14 44 36 22 37 56 13

    f. Service terminations 9 5 0 2 1 1 1 0 3 3 3 7

    g. Amount of unique customers receiving a termination notice for nonpayment

    (ie, if a customer receives one or more termination notices, this customer would only be counted as one) 8 19 8 18 10 14 44 36 22 37 54 13

    h. Amount of unique customers with service terminated for nonpayment

    (ie if a customer has service terminated once, this customer would only be counted as one) 8 5 0 2 1 1 1 0 3 3 3 7

8. The average monthly benefit provided to participants through the program 150$              150$            150$            

9. Copies of any outside independent audit conducted during the program year A copy of the CAK Finance & Compliance audit is attached.

10. A brief description of the current shareholder funding levels and any future plans to

 increase the shareholder contribution amount Shareholder funding for the report period was $45,000.  Delta plans to maintain contributions at $45,000 annually.
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